Imagination Library of Jefferson County
Frequently Asked Questions

Is my child eligible for this program?  All children under age five who reside in Jefferson county are eligible to receive free books from Imagination Library. Books must be delivered to a home address or post office box.  Books will not be delivered to a place of business.
Are the books really free? Yes. In Jefferson Country the program is sponsored by The Junior League of Birmingham and United Way of Central Alabama. These organizations cover all costs associated with providing children a monthly book from birth to age five. The books are intended as a gift to inspire a love of reading in all children.
Can I donate to the program?  Absolutely!  Approximately $25 per child, per year, brings this free book program to Jefferson County children. We sincerely appreciate all donations and hope you will consider making a contribute here on our secure website.  Simply follow the donation link on our homepage.  You will receive a printable receipt for tax purposes.  
How do I sign up my child?  Quick and easy on-line registration is available to parents or guardians by clicking on the Imagination Library link from our homepage.  You may also register with an official brochure, available at all public libraries in Jefferson County.  The brochure is easily recognizable with Dolly Parton on the cover. The registration page from the brochure must be mailed back to the Junior League of Birmingham for processing. Please write legibly and complete thoroughly. The first books will take up to three months to arrive.
What about siblings?  Each child under age five should be registered separately for their own Imagination Library. Some of the book selections are rotated each year to prevent siblings from having  duplicate libraries. 
Who will use my child’s name and address?  Information will be used only by the Dollywood Foundation for the purpose of shipping your child’s books.
We live in a surrounding county. May we register?  At this time the Imagination Library program is only for children with a home address in Jefferson County.  You can check www.imaginationlibrary.com to see if your area is covered by another sponsoring organization. United Way of Central Alabama hopes to expand coverage to surrounding counties in the future. However, there are no established dates for program availability at this time.
When will my child’s book arrive?  It will take up to three months for the first book to arrive. After that, books arrive once a month until the child reaches their fifth birthday.
We moved in Jefferson County but are no longer getting books, why?  Our books are not forwarded by the U.S. Postal service.  You will need to submit a change of shipping address to the Imagination Library program. It may take up to three months for your program to resume.
How do I submit a change of address?  You can make a change of address on-line by accessing your  account with your password.  If you no longer have your password, register your child again on-line or with a paper brochure.  To prevent receipt of a duplicate The Little Engine That Could, please select NO WELCOME BOOK when updating your address. 
I am unable to access my account at www.imaginationlibrary.com, what do I do?  As sponsoring organizations, Junior League of Birmingham and United Way of Central Alabama have no control of the Imagination Library site. We do not assign or have access to your site password.  Please visit the FAQ section of the Imagination Library site for assistance with login.
I work in Jefferson County, can I ship books to my office? No. Books must be shipped to a home address within Jefferson County.  Our database is run through a U.S. Postal Service program each month that will purge all business addresses.  
I am expecting a child, can I register now?  Our database will not accept future dates of birth. You must wait until your child is born to register.
My book was bent or damaged. Can it be replaced?  Unfortunately, we are unable to replace books damaged in shipment.  
Why are the books no longer hardback?  Imagination Library is transitioning books to paperback format to eliminate damages in shipping.   At this time, the welcome book and graduation book are still hardback selections. Young children will continue to receive age appropriate board books.  
My children do not receive their books on the same day, why?  Throughout the month, books for various age groups ship on different days.  
Who selects the books?  The books are selected by a committee of childhood education experts in association with the Imagination Library program. The committee determines age appropriate guidelines for books and themes: Visual stimulation in year one, repetition and body awareness in year two, love colors and letters in year three, diversity and poetry in year four , riddles and science in year five.
Are books available in Spanish?  There are several selections in the program that are bilingual, offering both Spanish and English text on each page.
How do I request registration brochures in bulk? Nonprofit organization seeking to assist clientele with registration may contact our marketing group at (205) 879-9861 ext. 6618 to request brochures in bulk.  As of Sept 2010, registration brochures are available in Spanish.
